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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
STRUCTURE vs. CORE BUSINESS FUNCTIONS

President & CEO – 1
EVP – 2
SVP – 4
FVP – 2
VP – 11

SAVP–AVP – 21
AM-SM – 42

Specialist - Supervisors – 35
Rank & File – 222

Consultant – 3

Donabelle L. Oliva
Executive Assistant

DEPED
M – 1

R&F – 4
CONS – 2

Jelly Riza H. Ala
Head, Internal Audit 
reporting to Board of 

Directors

R&F - 1

GROUP 
INSURANC

E
VP – 2
AVP - 1
SM – 2
M – 3

AM – 2
SUP – 4
R&F - 3

CONS - 1

RETAIL 
INSURANC

E
SAVP – 1

M – 1
AM - 1

SUP – 2
R&F – 21

STRATEGY
AVP – 1

M – 1
SUP - 1

E-
CHANNEL 

M – 2
SUP – 1
R&F - 3

CONTROLL
ERSHIP
VP – 1

SAVP - 1
M - 1

SPCLST – 4
SUP – 1
R&F – 13
R&F – 2

CASH
SAVP – 1

SPCLST – 1
R&F – 5
R&F – 1

CLAIMS -
REIMBURS

EMENT
VP - 1

SAVP – 1
SUP – 1
R&F – 12

INFORMATI
ON 

TECHNOLO
GY

FVP – 1
AVP – 1
SM - 1
M - 1

SPCLST – 1
SPCLST - 1

SUP - 1
R&F – 26
R&F – 1

CLAIMS -
DIRECT
AVP – 1
AM - 1

SPCLST – 1
SUP - 1

R&F – 31

LEGAL
VP – 1

SAVP – 1
SUP - 1

CLAIMS -
LIFE

SUP – 2 

HUMAN 
CAPITAL

M - 1
R&F - 4

ADMINISTR
ATION 

SPCLST – 1
R&F – 6

ACTUARIA
L

VP – 1
SAVP – 1

AM – 2
AM – 4
R&F – 2
R&F - 1

UNDERWRI
TING
VP - 1

AVP - 1
AM – 2
SUP - 1
R&F – 7

COMPLIAN
CE

R&F - 1

CUSTOMER 
ADVOCACY

AVP – 1
SUP - 1
R&F – 4

GENERAL 
INSURANC

E
AVP – 1
SM – 1

SUP – 2
R&F – 2

POLICY 
SERVICE

VP -1 
AM – 1
AM - 1

R&F – 1
R&F – 1

BILLING
SAVP – 1

AM - 1
SPCLST - 1
R&F – 24

UNDERWRI
TING –

GENERAL 
INSURANC

E
M - 1

SPCLST – 1
R&F –3

CLAIMS -
GENERAL 
INSURANC

E
M – 1

SUP - 1
R&F – 1

INVESTME
NT

AVP - 1

MIC
M - 1

AM - 3
R&F - 17

PRD
SAVP – 1

SM – 1
AM – 2

SPCLST – 1
SUP - 2
R&F - 12

MEDICAL
AVP – 1

M – 1
SPCLST – 2

R&F - 8

MOD 
SATELLITE

M - 1
R&F - 3
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
GROUP & GENERAL INSURANCE

Rico Bautista
President & CEO

Glenn Warren 
Navea

Executive Vice 
President

Group Insurance

Rogelio Sotelo
Senior Vice 
President

Cherryl Dalupang
Vice President

Miriam Norombaba
Senior Manager

Joseph Dupaya
Manager

Ericson Viray
Assistant Manager

Anna Krizelda
Coringao

Assistant Manager

Jonah Ann Loy
Marketing Officer

Cecilio Marcos 
Sarenas

Vice President

Jeremy Ramirez
Senior Manager

Gwendilyn Bahia
Manager

Pia Rose Cabrera
Manager

Mark Dave 
Almazan

Marketing Officer

Paula Mae 
Silvallana

Marketing Officer

Juvie Apatan
Assistant Vice 

President - Cebu

Kevin Patrick 
Domantay

Trainer

Genesis Ang
Trainer

Mary Grace Bella
Marketing Officer

Gabriel Recio
Sales Officer - Lipa

Clarita Mercado
Consultant

General Insurance

Gary Christian 
Orcine

Assistant Vice 
President

Genevieve Oloroso
Senior Manager

Maria Remedios 
Magpantay
Sales Officer

Angelo Carina
Marketing Assistant

Cynthia Taniegra
Reinsurance Sales 

Officer

Jeremy San Pedro
Renewal Account 

Officer
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
RETAIL INSURANCE

Rico Bautista
President & CEO

Marcelino Dailo Jr.
Senior Vice President

Bancassurance

Nirna De Jesus
National Sales Head

Charlene May 
Cajano

Assistant Manager -
Financial Advisor

Medelson Ama
Financial Advisor

Mark Anthony 
Valenzuela

Financial Advisor

Cecile Quimod
Financial Advisor

Jefferson 
Macasocol

Financial Advisor

Melody Sanchez
Financial Advisor

Eli Rose Pertes
Financial Advisor

Noreen Mae 
Dacanay

Financial Advisor

Krisia Kaye Germar
Financial Advisor

Marianne Grace Aro
Financial Advisor

Asha Baldemor
Senior Financial 

Advisor II

Rezir Aaron 
Callanta

Financial Advisor

Rhea Bidol
Financial Advisor

Nelson Pineda
Financial Advisor

Jaime Tecson –
Pamintuan

Financial Advisor

Aivol Niko Nazareno
Senior Financial 

Advisor I

Froilan Roi Ybañez
Financial Advisor

Reymond Pepito
Financial Advisor

Peter Villaseñor
Financial Advisor

Vea Kayla Tumang
Financial Advisor

Project Echo

Dexter Villamayor
National Sales Head

Monico Santiago III
Financial Advisor

WFMA & Training

Jose Bernardo 
Oñate

Training Manager

Shiela Marie Castillo
Senior Banca Admin 

& Analytics

Josielyn Mangalus
Supervisor
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
E-Channel

Rico Bautista
President & CEO

Manuel Jose 
Tordesillas II

Senior Assistant Vice 
President

Messila De 
Fernando

Digital Marketing 
Manager

Ma. Corazon Lobo
Business 

Development 
Manager

Jasmin Abelgas
Operations Analyst

Renzo Iam Fauni
Senior UX Designer

Developers

John Bernard Bea
Senior Web 
Developer I

Bennorgian Mickel
Pineda

Web Developer
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Strategy

Rico Bautista
President & CEO

Gladys Pascual
Vice President

Strategy

Donald Divinagracia
Assistant Vice 

President

Alona Derraco
Supervisor

Jonas Ian Pacheco
Marketing and 

Communications 
Strategist - Manager

Customer Advocacy
Digital Support 

Team

Melvin Esteban
Assistant Vice 

President

Chielo F. Balanon
Supervisor

Mary Ann Padora
MIC Officer

Sonny Vel Bustos
MIC Officer

Hazel Marie Perido
MIC Officer

Joel Carlo Gabriel
MIC Officer
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Finance

Rico Bautista
President & CEO

Howard Laurente
Chief Financial 
Officer – Senior 
Vice President

Controllership

Atty. Mariza
Roberts

Vice President

Christian James 
Alayon

Senior Assistant 
Vice President

Guadalupe Dar
Specialist

Edel Jane 
Castillanes

Manager

Princess Reginio
Accounting 
Asssitant

Angelo Sumera
Accounting 
Assistant

Jackielyn
Preciados
Accounting 
Assistant

Paulo Garcia
Specialist

Lyn Cabias
Senior Accounting 

Assistant

Christian Ric 
Panlaque
Accounting 
Assistant

Dianne Iligan
Accounting 
Assistant

Wenilyn Huerte
Accounting 
Assistant

Judy Ann Manabat
Senior Accounting 

Assistant

Jurine Abby 
Tebigar

Accounting 
Assistant

Melinda Sugabo
Accounting 
Assistant

Christine Doria
Specialist

Jay Sam 
Bajamonde

AR Supervisor

Marielle Alayon
AR Analyst

Athena Sorral
Senior Sales 

Compensation 
Assistant

Aldwyn Gio 
Valencia
Collection 

Administrator

Rhea Marga
Sales 

Compensation 
Assistant

Elaiza Adarme
Accounting 
Assistant

Cash

Levin Manauis
Senior Assistant 
Vice President

Raquel Ticzon
Specialist

Stephanie Macaisa
Cash Assistant

Angelito Pacheco
Senior Cash 

Assistant

Rowena Laderas
Senior Cash 

Assistant

Rossel Joyce 
Dangca

Cash Assistant

Charcoleen Kleir
Sugui

Cash Assistant

Mary Joy Gaurano
Senior Cash 

Assistant

Investments

Marie Belle 
Castrodes

Assistant Vice 
President

Actuarial

Group

Chester Sabangan
Vice President

Louise Margaret 
Castro

Assistant Manager

Klarence Andro
Padre

Assistant Manager

Vernady Furigay
Senior Actuarial 

Analyst

Desiree Peralta
Assistant Manager

Christian Rasay
Senior Actuarial 

Analyst

Mikee Gayon
Assistant Manager

Retail

Aireen Gail 
Dumlao

Senior Assistant 
Vice President

John Carlo Motas
Assistant Manager

Lucie Ann Bonites
Assistant Manager

Mary Sheine
Torrado

Senior Actuarial 
Analyst

DepEd

Arturo Dedace
Consultant

Dante 
Templonuevo

Consultant

Eufronio Caparas
Manager

Merwin Bumatay
Collection Assistant

Joan Serrato
Senior Credit 

Evaluation Assistant 
I

Jackielud Bautista
Credit Evaluation 

Assistant

Mary Jane 
Villanueva

Credit Evaluation 
Assistant

1 Agency Staff
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Digital & Technological Services

Rico Bautista
President & CEO

Christian Joseph 
Legaspi

Vice President

Philippe Guzman
Deputy Division Head

Michael Austria
Assistant Vice President

Jefferson Malicdin
Senior Lead Backend 

Developer

John Bryan Kenneth 
Gabriel

Lead Backend Developer

Michael Somera
C# Developer

Hero Pineda
Senior Lead Application 

Developer

Ma. Kathleen Mae 
Guevarra

Lead Application 
Developer

Efren Nacion
Web Developer

Steven Jake Fajarillo
Web Developer

Julius Joemar Martin
Senior Lead UI/UX 

Developer

Ivan Ronald Camago
Application Developer

Don Francis Julianne 
Dillague

Application Developer

Jeffrey De Leon
Senior Analyst 
Programmer

Agape Grace Cruz
Analyst Programmer

Rodjie Latorre
Analyst Programmer

Lucky King Mendoza
Senior Mobile Application 

Developer

Mark John Pecson
Senior Mobile Application 

Developer

Prince Mohamad 
Andrew Lavadia

Senior Mobile Application 
Developer

Don Que
IT Security Officer

Joanna Cecillia
Villapana

Project Manager

Mylene Iñigo
Business Analyst

Pauline Jennifer Roxas
Senior Business Analyst

Rowell Francisco
Senior Lead Infrastructure 

Engineer

Neilborne Aspiras
Lead Technology Support

Richard Dela Cruz
Technical Support 

Assistant

Patrick Carlo Asinas
Technical Support 

Assisstant

Daniella Shan Aubrielle
Dela Cruz

Technical Support 
Assistant

Manuel Villanueva
Technical Support 

Assistant

Amabelle Blanco
Lead COBOL Developer -

Specialist

Kenji Sebastian
Lead COBOL Developer -

Supervisor

Matthew Astilla
COBOL Developer

Ryan Muyo
COBOL Programmer

Ralphy Rodriguez
Senior Database 

Administrator

Elma Roxas
RPA Developer
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Legal

Rico Bautista
President & CEO

Atty. Raul Hebron
Executive Vice 

President

Atty. Allan Jae 
Gabor

Vice President

Atty. John Joseph 
Tamares

Senior Assistant Vice 
President

Alo Angelica 
Liscano

Supervisor
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Medical Operations

Rico Bautista
President & CEO

Dra. Ma. Luisa 
Mamaril

Medical Director –
Vice President

Medical Information 
Center

Quality Assurance & 
Call Center 

Management

Senen Mateo 
Bautista

Assistant Manager

Voice

Menandro Danez
Manager

Olympia Campang
Assistant Manager

Janry Espada
Assistant Manager

Raffie Cruz
MIC Officer

Ariane Ombay
MIC Officer

Jonalyn Cinco
MIC Officer

Violbien Tan
MIC Officer

Richelle Villanueva
MIC Officer

Raymond Roxas
MIC Officer

Ericka Ibañez
MIC Officer

Alelie Anido
MIC Officer

Mae Ann Fernandez
MIC Officer

28 Agency Contract

Jellian Rose Dural
MIC Officer

Dalaryca Idos
MIC Officer

Jovanny Magboo
MIC Officer

Veronica Balignasay
MIC Officer

Edlyn Rose Agojo
MIC Officer

Angeline Salvador
MIC Officer

Pearl Hope Alayan
MIC Offier

Janelle Anne 
Avellana

MIC Officer

Providers Relations

Liaising Services

Gamalier Roque Jr.
Senior Assistant Vice 

President

Michelle Angeles
Manager

Richard Bacud
Assistant Manager

Benedicto Manalad
Liaison Officer

Angeline Gines
Liaison Officer

Manilyn Corbi
Liaison Officer

2 Agency Contract

Paulo Respicio
Assistant Manager

Paula Abratique
Liaison Officer

Robin Chaneco
Liaison Officer

Alexisevich
Sulangsawa

Liaison Officer

Paul Reginald 
Baterna

Specialist

Zyrianne Valdellon
Liaison Officer

Mc John Villegas
Liaison Officer

Paul Anthony Perez
Liaison Officer

Network Services

Isah Katrina Valla
Network Supervisor

Mary Ayda Rochelle 
Jalandoni

Network Supervisor

Mariel Panganiban
Network Supervisor

ARECO

Jejie Timoteo
Senior ARECO 

Officer

Kathleen Mae 
Dumlao

ARECO Officer

1 Agency Contract

Medical

Dra. Fe De Leon
Assistant Vice 

President

APE & Wellness

Lalaine Atatado
Wellness Coordinator

Jenelyn Punzalan
APE Coordinator

John Jesper 
Gorpido

APE Coordinator

3 Agency Contract

Clinic Services

Jhonalyn Diaz
Manager

Gerard Raymond 
Malicdem
Specialist

Rosalie Fieldad
CCO

Wendy Ann Kiang
CCO

Leah Arsolon
CCO

Justine Prado
CCO

Aimae Oñas
CCO

UMMR

Gerald Jun 
Manguerra

Clinic Specialist

1 Agency Contract

Medical Operations 
Satellite (Cebu)

Lucille Mendez
Manager

Jovicar Tamis
Senior Liaison Officer

Rommelyn Mae 
Cuyos

Liaison Officer

Sweet Childe Abas
Liaison Officer
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Human Capital

Rico Bautista
President & CEO

Hazel Francisca 
Don

First Vice President

Fredelyn Veloria
Manager

Human Capital

Ma. Lourdez Alegre
Senior HR Assistant

Fatima Barte
Senior HR Assistant

Katrina Lei 
Morandarte

Senior HR Assistant

Stephanie Ross 
Bantugan

Senior HR Assistant

Administration

Homer De Guzman
Specialist

Jhontan Rembrant
Catalan

Senior Admin 
Assistant

Irish Angela Cenino
Admin Assistant

Reynaldo Drilon
Utility / Administrative

John Carlo De Leon
Utility / Administrative

11 Agency Staff

Princess Joy 
Tamayo

Receptionist

Kathleen Restua
Receptionist
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Operations & Service Excellence

Rico Bautista
President & CEO

Ariel Meneses
Senior Vice 
President

Policy Service

Virginia Nodalo
Vice President

Group

Ma. Eireen Pua
Assistant Manager

Elimar Amosco
Policy Service 

Assistant

Retail

Razielito Santos
Assistant Manager

Junei Causapin
Policy Service 

Assistant

Claims

Reimbursement

Nilo Macasaet
Vice President

Aleli Laureta
Senior Assistant 
Vice President

Maricel Domantay
Specialist

Lara Jane 
Coratchia

Claims 
Administrator

Judy Ann Santos
Claims 

Administrator

Jenny Canillo
Claims 

Administrator

Ermalyn
Cornepillo

Claims 
Administrator

Dennisse Cryzzl
Mendoza

Claims 
Administrator

Raymond 
Jefferson Flores

Claims 
Administrator

Frolan Magdua
Claims 

Administrator

Daffodil Arcilla
Claims 

Administrator

Kristine Clemente
Claims 

Administrator

Christine Joy 
Aquino
Claims 

Administrator

Elaine Jane 
Gonzales

Claims 
Administrator

Kenneth Bandong
Claims 

Administrator

6 Agency Contract

Direct

Ofelia Bongcaron
Assistant Vice 

President

Jennifer Sevilla
Assistant Manager

Zyra Gonzales
Specialist

Marilyn Leonin
Medclaims Analyst

Charmaine Leslie 
Tabasa

Medclaims Analyst

Sheena Mae Turla
Medclaims Analyst

Lady Lyn Desalisa
Medclaims Analyst

Jomari Viernes
Medclaims Analyst

Ana Rose Mindo
Medclaims Analyst

Emmanuel 
Cabigao

Medclaims Analyst

Frederick John 
Gadapan

Medclaims Analyst

Arnel Ogrimen
Medclaims Analyst

Felix Mellares Jr.
Medclaims Analyst

June Ronald 
Casimiro

Medclaims Analyst

Luna Jean 
Calanog

Medclaims Analyst

Marie Antonette
Sotelo

Medclaims Analyst

Anne Margret Cruz
Medclaims Analyst

Aries Pizaña
Medclaims Analyst

Evalyn Tay
Medclaims Analyst

Dayanara Marie 
Labrador

Medclaims Analyst

Hershey Libo-on
Medclaims Analyst

Charlene Gabona
Medclaims Analyst

Wilfredo Parungao
Medclaims Analyst

Reymil Lucas
Supervisor

Jessica Pizaña
Medclaims Analyst

John Ryan Tabasa
Medclaims Analyst

Mylene Quintal
Medclaims Analyst

John Wilfrid Rellin
Medclaims Analyst

Lester Mayores
Medclaims Analyst

27 Agency 
Contract

Glory Jayne 
Gatchalian

Medclaims Analyst

Carissa Gonzaga
Medclaims Analyst

Mark Buen Turla
Medclaims Analyst

Jefferson Quintal
Medclaims Analyst

Mae Ann 
Martillana

Medclaims Analyst

Princess Diana 
Marcelino

Medclaims Analyst

Life

Joselito Ticzon
Supervisor

Ferdinand Luzares
Supervisor

1 Agency Contract

General Insurance

Evert Dolera
Manager

Ynnad Marange
Supervisor

Ma. Glazette
Ferlyn Cheng

Claims Assistant

Billing

Honorina
Almendarez

Senior Assistant 
Vice President

Madelaine Roxas
Assistant Manager

Tomas Clarion
Senior Billing 
Administrator

Vidal Josue
Billing Administrator

Mary Grace 
Audencial

Billing Administrator

Ervin Basas
Billing Administrator

Ryan Carlo 
Ramirez

Billing Administrator

Jocelene Carabeo
New Accounts 

Assistant

Jeannie Balingao
New Accounts 

Assistant

Lorenz Christian 
Diaz

Accounting 
Assistant

Gizelle Villacastin
Billing & Collection 

Administrator

2 Agency Contract

Florence Frecia
Specialist

Danica Norma 
Villanueva

Billing Administrator

Marelaine Castro
Senior Billing 
Administrator

Peewee Delos 
Santos

Billing Administrator

Sarah Santos
Billing Administrator

Evangeline Villero
Senior Collection 

Administrator

Jennelynn Peralta
Senior Collection 

Administrator

Jerry Bazar
Billing Administrator

Dino Relova
Billing Administrator

Jethro Angelo 
Santos

Billing Administrator

Michelle 
Cantonjos

Senior Collection 
Administrator

Mariane Tabuzo
Senior Payments 

Administrator

Mischelle
Leonardo

Senior Payments 
Administrator

Paul John 
Sarmiento

Billing Administrator

Regina Paola 
Bernabe

Underwriting 
Processor

Ian Ross De Silva
Billing Administrator

Underwriting

Rino Antonio 
Asuncion

Vice President

Group

Wawyne Barut –
Enjambre

Assistant Vice 
President

Gladys Pascual
Assistant Manager

Karen Ursudan
Senior Underwriter

Joan Pineda
Underwriter

6 Agency Contract

Jovita Nazareno
Assistant Manager

Zeresh Juacalla
Underwriter

Gracel Pajardo
Underwriter

General Insurance

Emmanuel 
Ferolino
Manager

Anna Marie De 
Castro

Specialist

Kiela Jireh 
Argonza

Underwriting 
Assistant

Jervie Obrero
Underwriter

Ervin Pellas
Underwriting 

Processor

Retail

Millanie Pajaron
Supervisor

Devine Penarejo
Underwriter

John Aldin
Dolloso

Underwriter

Nazha Via Delluta
Underwriter



Internal use only 13

ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Risk

Rico Bautista
President & 

CEO

Soleil Baria
Senior Manager



Internal use only 14

ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Compliance

Rico Bautista
President & CEO

Atty. Roselle 
Perez - Bariuan
Vice President

Avonne Hingpit
Compliance 

Assistant
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ELGAP’S JANUARY 2023 ORGANIZATIONAL 
Internal Audit

Board of 
Directors

Jelly Riza Ala
Assistant Vice 

President

Aniessa Kasan
Internal Audit 

Assistant


